	IKANO is Leveraging Google Services


Dear Valued Client:
IKANO is pleased to announce that we have formed a strategic partnership with Google.  As a result, IKANO will be utilizing Google Apps for email, and other services.  This is a very exciting change for IKANO, our customers and your end users – as we’ll be providing the latest and greatest email platform, along with Google’s dynamic suite of communication applications.  These service offerings should improve customer satisfaction, drive incremental sales and reduce churn.
IKANO has worked diligently with Google to ensure the transition is seamless.  Please note that end user email addresses will NOT change.  

Email communications should be sent to all subscribers, outlining each step of the process. Please contact your CRM if you have any questions regarding this process or the content of these emails.
In the meantime, here’s a partial list of key features and benefits of our Google partnership:  

· 6.5 Gigabytes of email storage
· Massive increase over the current 25 megabyte limit, so end users will be able to leave mail on the server for a very long time, with no need to delete messages if using webmail!
· Google Talk
· Instant messaging & voice calls
· Google Calendar
· Schedule meetings, share calendars and communicate more effectively
· Google Docs
· Create online documents and collaborate with others in real-time across the globe
· Access
· End users will be able to access their information wherever they have Internet access or cell phone coverage (if using mobile devices such as Blackberry )
· Reliability
· Google has an incredibly reliable, fast and robust email service, with built-in anti-spam and anti-virus protection
Letter templates have been created and should be modified and sent to your subscribers.  The letters are available on the DialupUSA website.  The location is:  http://dialupusa.net/google.html
1st Set of DNS Entries:
Please also make a DNS entry so that API provisioning can be enabled with our backend systems. The entries that are needed for all Dialup USA ISP’s are:
googleffffffffb5915ecc      IN      CNAME   google.com. 
webmail                 IN      CNAME   ghs.google.com.
start

IN
CNAME
ghs.google.com.

docs

IN
CNAME
ghs.google.com.

calendar
IN
CNAME
ghs.google.com.

sites

IN
CNAME
ghs.google.com.

login

IN
CNAME
galogin.ispnetbilling.com.
If you have any conflicting DNS entries for ‘webmail.yourdomain.com’ or any of these other CNAMES then please let us know.  We can change the names easily in the Google control panel. By default the new webmail system will be located at https://webmail.yourdomain.com rather than the old https://webmail.safepages.com site.  If you need to use a different name like email.yourdomain.com then let us know and we can make it happen on a case-by-case basis.  You must let us know of this requested change for us to configure it properly with google.
Also you will need to set up an MX record for appsrouting to go the current domain MX record.  For example, many of you probably have the following MX records for your domains.

                    IN      MX      10      mail.safepages.com.

                    IN      MX      20      mail.sea.safepages.com.

if this is the case you will also need to add the following:

appsrouting
IN    MX
10     mail.safepages.com.
appsrouting
IN    MX
20     mail.sea.safepages.com.


There will be another MX record change at a later point for the main MX record, but these need to be in place first.  
2nd Set of DNS Entries:
The second MX record change we will need you to perform will be when we turn dual delivery live on your account.  That is when you should enter the following MX records and remove the MX records that point to your old mail system:

IN
MX
10
ASPMX.L.GOOGLE.COM. 


IN
MX
20
ALT1.ASPMX.L.GOOGLE.COM.


IN
MX
20
ALT2.ASPMX.L.GOOGLE.COM.


IN
MX
30
ASPMX2.GOOGLEMAIL.COM.


IN
MX
30
ASPMX3.GOOGLEMAIL.COM.


IN
MX
30
ASPMX4.GOOGLEMAIL.COM.


IN
MX
30
ASPMX5.GOOGLEMAIL.COM.
Make sure you leave the appsrouting MX record in place when you make this second MX record change.  We will configure Google to send a copy of your email to Google’s system as well as the appsrouting.yourdomain.com during the dual delivery period.
We are carefully managing this process to avoid any interruption of service.  Please reply once you have made these entries.
IKANO is truly proud to announce this service, which will be branded to meet your needs.  Please share your feedback, concerns or questions with us.  Google is almost here!
Sincerely,
DialupUSA, Inc.          
sales@dialupusa.net          
1888-460-2286 x 201
