	IKANO is Leveraging Google Services


Dear Valued Client:
IKANO is pleased to announce that we have formed a strategic partnership with Google.  As a result, IKANO will be utilizing Google Apps for email, and other services.  This is a very exciting change for IKANO, our customers and your end users – as we’ll be providing the latest and greatest email platform, along with Google’s dynamic suite of communication applications.  These service offerings should improve customer satisfaction, drive incremental sales and reduce churn.
IKANO has worked diligently with Google to ensure the transition is seamless.  Please note that end user email addresses will NOT change.  

We have successfully completed the migration of six ISP’s to Google already and will be rolling out these services to all IKANO clients starting next month.  Email communications will be sent to all subscribers, outlining each step of the process. Please contact your CRM if you have any questions regarding this process or the content of these emails.
In the meantime, here’s a partial list of key features and benefits of our Google partnership:  

· 6.5 Gigabytes of email storage
· Massive increase over the current 25 megabyte limit, so end users will be able to leave mail on the server for a very long time, with no need to delete messages if using webmail!
· Google Talk
· Instant messaging & voice calls
· Google Calendar
· Schedule meetings, share calendars and communicate more effectively
· Google Docs
· Create online documents and collaborate with others in real-time across the globe
· Access
· End users will be able to access their information wherever they have Internet access or cell phone coverage (if using mobile devices such as Blackberry )
· Reliability
· Google has an incredibly reliable, fast and robust email service, with built-in anti-spam and anti-virus protection
Letter templates have been created and should be modified and sent to your subscribers.  The letters are available through your backroom.  The location is:
IKANO is truly proud to announce this service, which will be branded to meet your needs.  Please share your feedback, concerns or questions with us.  Google is almost here!
Sincerely,
DialupUSA, Inc.

sales@dialupusa.net
1888-460-2286
